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FAQ/ Frequently Asked Questions 
 

X-1 Print documentation 

⚫ In case of emergency- turn off the printer using the "on and off switch" located at the back of the 

printer 

⚫ While printing the "Stop Print" and the "Pause" command from the touch screen has a delay 

reaction due to the rotation of the stepper motor.  

Common issues with clay 

1. If clay is left sitting in the Clay Barrel for over 2 to 3 hours, the clay will become harden "dry out" 

due to the amount of pressure/ compression inside the Clay Barrel. To avoid the clay from drying 

out release the pressure within the Clay Barrel by running the "Unload" command.  

 

Putter->Unload 

2. The last bit of clay left in the Clay Barrel will always be harder due to the amount of pressure/ 

compression taking place in the Clay Barrel.  Please be mindful of the Clay Barrel as you are 

nearing the end of the Clay Barrel. Check and make sure the Clay Barrel is not deformed.  

 

The front end of the barrel has been changed from the original default conical shape to a platform 

shape. 
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3. It is possible to deform the Clay Barrel due to "over loading".  If you notice the Plastic Clay Barrel 

starting to "deform/ bubble up" stop the print immediately. It is very likely the clay within the Barrel 

is too hard to print. Follow the instructions in the "User Manual" and refill the Clay Barrel with 

fresh clay.  

4. It is possible to bent and deform the Push Rod and damage the Potter Motor if the printer is 

continuously printing "Hard Clay". (Please note: any damage to the Push Rod or the Potter Motor 

due to excessive printing of Hard Clay is not covered under warranty) 

5. For best practice always clean the Extruder when loading a new tube of clay. The clay left in the 

extruder will most likely be a different consistency as the new tube of clay. 

6. If you feel the clay left within the Extruder is still fairly soft, for best practice extrude all of the old 

clay out until the new clay is loaded in the Extruder.  

7. Best practice- always use a new/ clean Nozzle when printing a new tube of clay.  Due to size of 

the Nozzle it is very easy to clog/ jam the Nozzle with bits of hard clay. 


